
          


          

                    



                    
            Skip to main content
          
          
            
    
                
              
    
  
    
      
                 



      
  


  
    
        
      [image: Home]
    
      


      
  Welcome

  

        
              	
        Home
              
	
        Watch
              
	
        Explore
              
	
        Get Help
              


  


  

  
    
      
            
	[image: Recharge-]Recharge
	[image: Get Help]Get Help
	Login  
	 

	





      
  


  


        
    
    
    

    

    

    

            

    
            
              
    
  
    
      
  
    
      
      
          
Quick search to help you

Type your query and we'll quickly provide the answer
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      Most Frequently asked questions

    
      
  
    
      
      
      
  
  	My account status shows deactive. How to activate my account and watch TV channels?
Your account is deactivated as your account balance is zero. To watch your favourite shows, manage your pack and modify account details. Recharge here




	How to access Tata Play Remote?
Keep the control of your TV in your hands. Click here  to understand access of tata play remote.



	How can I change/update my Registered Mobile Number?

You can change/update your Registered Mobile Number using any of the below options:


	Tata Play website – To change/update Registered Mobile Number in a few easy steps, click here.
	WhatsApp – Type Registered Mobile Number and send to 1800 208 6633.






	What are the various ways in which I can recharge my account?
You can choose any of the below options to recharge conveniently:
	Online on our Quick Recharge page.
	Anytime, anywhere recharge with the Tata Play Mobile App.
	Contact your local authorized partner for a recharge voucher or pay using can electronic Top Up.

Payment options:


	There are various payment options for you to choose from, such as Credit Card, Debit Card, Net Banking, UPI, Wallets, Bharat QR, LazyPay, and PayPal.
	Auto debit – This means you authorise Tata Play to debit your bank account/credit card for a fixed amount of Rs 500 each time your Tata Play account balance reaches Rs 200. To register for this facility, download the Auto Debit Form, fill it in triplicate and mail it with all the relevant documents to: Tata Play Ltd. Auto Debit Request P.O. Box 2424 Bangalore 560024












    

  
          




  


  
    
      
  
    
      
      

		Self-help videos, tips, tricks, and more

		Watch these easy-to-follow videos and get quick fixes to your issues right away

		


            Videos available in 2 languages

            	 English 
	 हिंदी 
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DTH Help Centre
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Unable To View Channels – How to resolve and raise a Work Order
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How to Add-Drop Channels and Pack
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How to know your pack details? 
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How can you lock a channel?  
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How to find your Subscriber ID? 
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How to connect HDMI cable to your Set Top Box?  
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DTH Help Centre (डीटीएच सहायता केंद्र)
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Unable To View Channels – How to resolve and raise a Work Order (यदि आप चैनल देखने में असमर्थ हैं तो मोबाइल ऐप पर सहायता कैसे प्राप्त करें?)
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How to Add-Drop Channels and Pack (चैनल-पैक कैसे ऐड-ड्रॉप करें)
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How To Recharge & Avail Emergency Top-up (कैसे रिचार्ज करें और इमरजेंसी टॉप-अप का लाभ उठाएं)
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Help & Support for DTH Binge Subscribers (डीटीएच बिंज सब्सक्राइबर्स के लिए सहायता)
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Read what others usually ask us

Get your answer in our Frequently Asked Questions (FAQs)


    

      
      
      
  
  	Why is Jio Cinema not a part of my Binge Subscription or Why am I not able to watch Jio Cinema content on Binge?
Jio Cinema is no longer a part of the Tata Play Binge. However, you can still enjoy the plethora of TV shows, movies, and sports across the other 22+ apps that we have on Binge.



	Trouble in viewing our Services/Channel Not working?
	Check if your TV and Set Top Box is connected and you have chosen input mode as AV/HDMI?
	Is it cloudy or raining ? If yes, please hold for a while and check again after some time
	Switch off the power supply , wait for 10 seconds and then switch ON.

If you still unable to view, click here





	My account status shows deactive. How to activate my account and watch TV channels?
Your account is deactivated as your account balance is zero. To watch your favourite shows, manage your pack and modify account details. Recharge here





	How to access Tata Play Remote?
Keep the control of your TV in your hands. Click here  to understand access of tata play remote.




	How can I change/update my Registered Mobile Number?

You can change/update your Registered Mobile Number using any of the below options:


	Tata Play website – To change/update Registered Mobile Number in a few easy steps, click here.
	WhatsApp – Type Registered Mobile Number and send to 1800 208 6633.







	Tokenization of Cards and Saved Cards

	What are the new RBI guidelines?

	As per the new RBI guidelines effective from October 1, 2022, merchants can no longer save subscriber credit or debit card details. Instead, subscribers must enter their complete card details for every payment done via card.
	How can I avoid entering my card details every time I pay?

	Subscribers can provide their consent, allowing Tata Play to tokenize (encrypt) and save their card as per new RBI guidelines. This means that Tata Play asks your card network to encrypt your card details with additional authentication. Tata Play receives the encrypted details which will be saved and used for future transactions instead of your actual card details.
	What is tokenization?

	Tokenisation refers to replacement of actual card details with an alternate code called the “token”, which shall be unique for a combination of card, token requestor (i.e. the entity which accepts request from the subscriber for tokenisation of a card and passes it on to the card network to issue a corresponding token) and merchant. It is safer and more secure than just saving your card as your card number is replaced with tokens for all transactions and card number is not shared for subsequent transactions.
	Who will tokenize my cards?

	As per RBI guidelines, cards can be tokenized only by authorized entities referred to as Token Service Providers. These entities can be a bank or a card network e.g. Visa, Mastercard, Rupay, etc.
	How do I provide my consent to save the card?

	Until September 30, 2022 you can give your consent to tokenize all your saved cards. Navigate to payments page, select a card, provide consent and OTP to tokenize your card.
	Do I need to provide consent separately for each card?

	Yes, as per the RBI guidelines, you need to provide consent to save each card separately.
	Which of my cards can be saved as per new RBI guidelines?

	We currently support only India issued personal credit and debit cards of VISA, Mastercard and Rupay card networks. Support for other card networks will be updated as and when we are ready.
	What will happen to my previously added cards?

	Until September 30, 2022 you can give your consent to tokenize all your saved cards. Navigate to payments page, select a card, provide consent and OTP to tokenize your card. Cards for which we do not have your consent by September 30, 2022 will be removed and you will need to enter the full card details to complete every payment.
	My card is also stored in other accounts of my friend or family member. Do they also need to tokenize the card again as per RBI guidelines?

	Yes, the card needs to be saved across every account by each subscriber individually.
	Will I need to give my consent for offline transactions?

	No, the new RBI guidelines are only applicable for online/e-commerce transactions.
	Do I need to pay any charges for saving my card?

	No, there is no charge for saving your card.
	Is it mandatory to save my card(s)?

	Tokenizing a card is not mandatory, however RBI has prohibited saving card details without tokenization. Hence, if you do not tokenize your card, we will delete all saved your cards after September 30, 2022 and you will need to enter the complete card details which includes Card number, expiry date and CVV every time while making a payment. We recommend that you do so as it will ensure your payment experience remains as seamless as before. Cards for which we haven’t received consent by September 30, 2022 will be deleted as per RBI guidelines.

 


Card deletion process


	How to delete saved cards?
a. Subscriber can delete card by their own. Go to My account page on app or website. Click on Manage saved cards. All the saved cards which are saved are listed. Subscriber can click on remove button to delete the card
b. Subscriber can reach out to our customer support desk on 18002086633 to put in request for deletion of save cards.
	Will all the cards be deleted at one go or subscriber can ask for any one of the saved cards to be deleted? or

	What will happen If multiple cards are saved on platform for a subscriber?

	If you raise a request with our team to delete the card, All the saved cards will be deleted. We can’t delete one of the details. Hence, you have to re-save the card that you may want to use.
	What all details are required to delete saved cards?

	Subscribers have to provide Subscriber id and registered mobile number to customer care executive.
	What is the TAT for deletion of saved cards?

	It will take 24-48 working hours to delete the saved cards.

Terms and conditions apply.













    

  
          




  


  
    
      
            
Did the above FAQs help answer your query?
	
	Yes

	
	
	No

	




Thanks! We're glad we could help.





[image: ]


Call us at 1800 208 6633 for further assistance.
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WhatsApp for instant support

      
                         
                                                                
            
To assist you better and keep you updated, we are now on WhatsApp too
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We are now on WhatsApp


English [image: Hindi] [image: Telugu]


Get instant updates, assistance, manage your account and do much more - quickly & easily!

Register now >
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Successfully Registered


 





Tata Play WhatsApp assistance is activated on @phone






Using WhatsApp, now you can...





[image: ] Get instant assistance


[image: ] Manage your Tata Play account


[image: ] Recharge your account
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 ...and much more











 

Done


To de-register, go to Personal Details





      
      



          

  
        
            
 
Oops! Something went wrong







      
    


  


            

        

        
        
              
    
    
          
                        
                
                                            
                            
            
We’re always ready to help you

      
                         
                                                                
            
Use any of these channels to contact us

      
                                    

            

                
        
      
                
          
            Relocation Services


 



We’ll relocate your Tata Play connection to your new address




Click Here



      
      



                
          
            Dealer Locator


 



Look for a Tata Play dealer close to you




Search



      
      



                
          
            Regd. Office Address


 




Tata Play Ltd.


Unit 301 to 305, 3rd Floor, Windsor Off, C.S.T. Road, Kalina, Santacruz (East), Mumbai 400098.






Locate on Map 


View Details of Nodal Officer



      
      



                
          
            Live Chat
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Chat with our agents right away




Chat Now



      
      



          

  
        
            Click here for Subscription contracts



*Please note:-


Contact us at 1800 208 6633 for any further help.





      
    


  


        


        
        
    
    
            
    
                    
                
                      
    
  
    
      
            About Tata Play


Connecting our viewers to leading content globally – available on any budget, any screen and anytime, anywhere


Incorporated in 2001 and with services launched since 2006, Tata Play is India's leading content distribution platform providing Pay TV and OTT services.


With the objective of connecting to leading content in the world on any budget, any screen, anytime and anywhere.


      
  


  
    
              
        	
                
                    Home
                
                








	
                        Help
                        


  
    
          
        Explore

        
              	
        Get New Connection
              
	
        Bulk Connection Order
              
	
        Tata Play Services
              
	
        Tata Play Binge
              
	
        Tata Play Fiber
              
	
        Vedantu Pro Special Plan
              
	
        Refer & Earn
              
	
        Recharge Offers
              
	
        Beyond Dth
              


  


    

    
        Set Top Boxes & Packs

        
              	
        Tata Play Binge +
              
	
        Tata Play HD
              
	
        Tata Play+ HD
              
	
        Tata Play SD
              
	
        Compare Set Top Boxes
              
	
        All Packs & Channels
              
	
        Tata Play Cashback offer
              
	
        TV Channels List
              


  


    

    
        For Subscribers

        
              	
        My Account
              
	
        Quick Recharge
              
	
        Recharge in Hindi
              
	
        Get Help
              
	
        Help Videos
              
	
        Box Upgrade
              
	
        Multi TV
              
	
        Manage Packs
              
	
        Relocation Service
              
	
        Tata Play Mobile App
              
	
        Tata Play Binge App
              
	
        Refund Policy
              


  


    

    
        Support

        
              	
        Get Help
              
	
        Dealer Locator
              
	
        Chat with us
              
	
        Know your Tata Play
              
	
        DIY Tutorials
              
	
        FAQs
              
	
        How to recharge
              
	
        Remote Control
              
	
        Bug Bounty Programme
              
	
        Sitemap
              
	
        City Sitemap
              
	
        Packs Sitemap
              


  


    

    
        Watch

        
              	
        Overview
              
	
        Live TV
              
	
        On Demand
              
	
        TV Guide
              


  


    

    
        About

        
              	
        Overview
              
	
        Corporate Governance
              
	
        Consumer Corner - TRAI
              
	
        Media Room
              
	
        Terms & Conditions
              
	
        Subscription Contracts
              
	
        Upcoming Platform Updates
              
	
        Privacy Policy
              
	
        Website Usage
              
	
        What is DTH / Digital TV
              
	
        Warning and Fraudulent
              


  


    


  


  

                
            
        
                    
                
                      
    
  
    
      
            Join the Tata Play family




Partner with us


Interested in joining us to explore business opportunities such as distribution and sales? Leave your email address and we’ll get in touch with you.

Get Started



Advertise with us


Got a product or service that you would like to advertise on Tata Play? Learn more about advertising options on Tata Play landing channel. 

Know More



Careers


Be part of a culture that offers you opportunities to excel and grow. Know more about the application process to begin your journey.

Know More
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Registered and Corporate Office: Unit 301 to 305, 3rd Floor, Windsor, Off C.S.T. Road, Kalina, Santacruz (East), Mumbai 400 098, Maharashtra, India; Telephone:  022 6613 3000
Email: help@tataplay.com; Toll-free number 18002086633
Website: www.tataplay.com; Corporate Identity Number: U92120MH2001PLC130365


TATA® and TATA PLAY® are registered trademarks of Tata Sons Private Limited. All Sky Trademarks, and any intellectual property they contain, are owned by Sky International AG.

Used under License by Tata Play Limited. @ 2021 Tata Play Limited.





      
  


  
    
      
            


Stay logged in for more benefits


Manage your account, modify pack, quickly recharge, and get exclusive deals by staying logged in to your account. Any change to your account will be verified with OTP / Password for safety. What would you like to do?






     






 







      
  


  


                

            

            

  

          
        














































                                    
                                            
                                    
                      
                      
                    